Ref 
# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


1437 


705/8.ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/06/18 22:10 


L2 


740 


705/9.CCIS. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBI^_TDB 


OR 


ON 


2005/06/18 22:10 


SIO 
1 


22497 


(repair or reparat$ or servic$ or fix 
or replac$ or 

overhaul$)adj4(schedul$ or plan$5 
or agenda) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBI^_TDB 


OR 


ON 


2005/06/18 10:37 


SIO 
2 


10250 


(repair$ or servic$)adj3(schedul$ or 
plan$4) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBI^_TDB 


OR 


ON 


2005/06/18 10:36 


SIO 
3 


9437 


(repair or reparat$ or servic$ or fix 
or replac$ or 

overhaul$)adj4(schedul$ or plan$5 
or agenda) and (website$ or 
internet$ or network$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2G05/06/18 10:38 


SIO 
4 


1524 


(repair or reparat$ or servic$ or fix 
or replac$ or 

overhaul$)adj4(schedul$ or plan$5 
or agenda) and (website$2 or 
internet or network$5)and 
(geographic$3 or 

map$4)adj5(location$2 or site$2 or 
place$5 or direction$2) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IB|v|_TDB 


OR 


ON 


2005/06/18 10:43 


SIO 
5 


320 


(repair or reparat$ or sen/ic$ or fix 
or replac$ or 

overhaul$)adj4(schedul$ or plan$5 
or agenda) and (website$2 or 
internet or network$5)and 
(geographic$3 or 

map$4)adj5(location$2 or site$2 or 
place$5 or direction$2)and "705"/. 
ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/06/18 10:53 
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SIO 
6 


684 


(repair or reparat$ or servic$ or fix 
or replac$ or 

overhaul$)adj2(schedul$ or plan$5 
or agenda) and (website$2 or 
internet or network$5)and 
(geographic$3 or 

map$4)adj3(location$2 or site$2 or 
place$5 or direction$2)and 
(appliance$ or product$2 or item$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IB|V|_TDB 


OR 


ON 


2005/06/18 10:46 




SIO 
7 


81 


(repair or reparat$ or servic$ or fix 
or replac$ or 

overhaul$)adj4(schedul$ or plan$5 
or agenda) and (interactive or 
utiliz$)adj5(website$2 or internet or 
networl<$5)and (geograpliic$3 or 
map$4)adj5(location$2 or site$2 or 
place$5 or direction$2)and "705"/. 
ccls. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBI^_TDB 


OR 


ON 


2005/06/18 19:27 




SIO 
8 


0 


"pointserve.com" 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBI^_TDB 


OR 


ON 


2005/06/18 19:27 




SIO 
9 


6 


pointserve 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBI^_TDB 


OR 


ON 


2005/06/18 22:10 
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ds 



Set Items Description 

51 1131120 (REPAIR? OR SERVIC?) (4N) (SCHEDUL? OR PLAN?) 

52 304452 SI AND (NETW0RK?2 OR INTERNET? OR WEBSITE?) 

53 639803 (REPAIR? OR SERVIC?) (2N) (SCHEDUL? OR PLAN?) 

54 164598 S3 AND (NETW0RK?2 OR INTERNET OR WEBSITE?) 

55 420 S4 AND (CUSTOMER?) (4N) (SELECT? OR CHOOS? OR PREFERENCE? OR 

CHOICE?) (2N) (TIME OR DATE OR SCHEDUL?) 

56 194 RD (unique items) 

57 709 S4 AND (APPLIANCE? OR PR0DUCT?2) (3N) (HOUSE OR HOME OR RESI- 

DENCE) 

58 350 ■ RD (unique items) 

59 104 S8 AND PY<2000 



show files 

File 15:ABI/Inform(R) 1971-2005/ Jun 18 

(c) 2005 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990-2005/ Jun 20 ' 

(c) 2005 The Gale Group 
File 148:Gale Group Trade & Industry DB 1 97 6-2005/ Jun 20 

(c)2005 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275:Gale Group Computer DB{TM) 1983-2005/ Jun 20 

(c) 2005 The Gale Group 
File 621:Gale Group New Prod . Annou . (R) 1985-2005/ Jun 20 

(c) 2005 The Gale Group 
File 9:Business & Industry(R) Jul/1994-2005/ Jun 20 

(c) 2005 The Gale Group 
File 20: Dialog Global Reporter 1997-2005/ Jun 18 

(c) 2005 The Dialog Corp. 
File 476: Financial Times Fulltext 1982-2005/ Jun 18 

(c) 2005 Financial Times Ltd 
File 610:Business Wire 1999-2005/ Jun 18 

(c) 2005 Business Wire. 
File 613:PR Newswire 1999-2005/ Jun 18 

(c) 2005 PR Newswire Association Inc 
File 624 :McGraw-Hill Publications 1985-2005/ Jun 17 

(c) 2005 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1 985-2005/ Jun 17 

(c) 2005 San Jose Mercury News 
File 636:Gale Group Newsletter DB(TM) 1 987-2005/ Jun 20 

(c) 2005 The Gale Group 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 813:PR Newswire 1 987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 2:INSPEC 1969-2005/ Jun W2 

(c) 2005 Institution of Electrical Engineers 
File 35 : Dissertation Abs Online 18 61-2005/May 

(c) 2005 ProQuest Inf o&Learning 
File 65: Inside Conferences 1 993-2005/ Jun W2 

(c) 2005 BLDSC all rts . reserv. 
File 99:Wilson Appl . Sci & Tech Abs 1983-2005/May 

(c) 2005 The HW Wilson Co. 
File 256:TecInfoSource 82-2005/May 

(c) 2005 Info. Sources Inc 
File 474:New York Times Abs 1969-2005/ Jun 17 

(c) 2005 The New York Times 
File 475:Wall Street Journal Abs 1 973-2005/ Jun 17 

(c) 2005 The New York Times . 
File 583:Gale Group Globalbase (TM) 1 986-2002/Dec 13 

(c) 2002 The Gale Group 



Ref Items Index-term 

El 0 *AU=CALLAHAN, K 

E2 7 AU=CALLAHAN, K. 

E3 1 AU=CALLAHAN, K. M. 

E4 2 AU=CALLAHAN, K. P. 

E5 1 AU=CALLAHAN, K.J. 

E6 1 AU=CALLAHAN, K.M. 

E7 1 AU=CALLAHAN, K.P. 

E8 1 AU=CALLAHAN, K.R. 

E9 1 AU=CALLAHAN, KAREN A 

ElO 1 AU=CALLAHAN, KAREN LEE 

Ell 1 AU=CALLAHAN, KARIN E. 

El 2 1 AU=CALLAHAN, KARLA 

Enter P or PAGE for more 

? p 

Ref Items Index-term 

E13 1 AU=CALLAHAN, KARLA M. 

El 4 1 AU=CALLAHAN, KARLEEN SUZANNE 

El 5 6 AU=CALLAHAN, KATHE 

El 6 1 AU=CALLAHAN, KATHLEEN 

El 7 1 AU=CALLAHAN, KATHLEEN ANN 

E18 1 AU=CALLAHAN, KATHLEEN MORLEY 

El 9 1 AU=CALLAHAN, KATHRYN A. 

E20 1 AU=CALLAHAN, KATHY LYNN 

E21 1 AU=CALLAHAN, KELLEY LYNN 

E22 1 AU=CALLAHAN, KEMPER LEROY 

E23 1 AU=CALLAHAN, KENNETH 

E2 4 1 AU=CALLAHAN, KENNETH PAUL 

Enter P or PAGE for more 

? P 

Ref Items Index-term 

E25 1 AU=CALLAHAN, KENNON LEE 

E2 6 5 AU=CALLAHAN, KENT 

E27 22 AU=CALLAHAN, KEVIN 

E28 1 AU=CALLAHAN, KEVIN EDWARD 

E2 9 1 AU=CALLAHAN, KEVIN ERIC 

E30 1 AU=CALLAHAN, KEVIN J 

E31 2 AU=CALLAHAN, KEVIN JOHN 

E32 2 AU-CALLAHAN, KEVIN M 

E33 4 AU=CALLAHAN, KEVIN M. 

E34 1 AU=CALLAHAN, KEVIN MICHAEL 

E35 1 AU=CALLAHAN, KEVIN R 

E36 1 AU=CALLAHAN, KEVIN W. 

Enter P or PAGE for more 

? P 

Ref Items Index-term 

E37 1 AU=CALLAHAN, KIMBERLY D. 

E38 1 AU=CALLAHAN, KIRKWOOD MICHAEL 

E39 1 AU=CALLAHAN, KIRT WILLIAM 

E4 0 3 AU=CALLAHAN, L . 

E41 1 AU=CALLAHAN, L. A. 

E 4 2 3 AU=CALLAHAN , L . F . 

E4 3 1 AU=C ALLAH AN, L. L 

E4 4 5 AU=C ALLAH AN, L. M. 

E4 5 1 AU=CALLAHAN, L. P. 



E46 
E47 
E48 



1 AU=CALLAHAN, L. W. 

2 AU=CALLAHAN, L.B. 
1 AU=CALLAHAN, L.G. 



Enter P or PAGE for more 
? select el, e2, e3,e4,e5, e6, e7 , e8, e27-e36 
>»One or more prefixes are unsupported 
»> or undefined in one or more files. 



0 


AU=CALLAHAN, 


K 




7 


AU=CALLAHAN, 


K. 




1 


AU=CALLAHAN, 


K. M. 




2 


AU-CALLAHAN, 


K. P. 




1 


AU=CALLAHAN, 


K.J. 




1 


AU=CALLAHAN, 


K.M. 




1 


AU=CALLAHAN, 


K.P. 




1 


AU=CALLAHAN, 


K.R. 




22 


AU=CALLAHAN, 


KEVIN 




1 


AU=CALLAHAN, 


KEVIN 


EDWARD 


1 


AU=CALLAHAN, 


KEVIN 


ERIC 


1 


AU=CALLAHAN, 


KEVIN 


J 


2 


AU-CALLAHAN, 


KEVIN 


JOHN 


2 


AU=CALLAHAN, 


KEVIN 


M 


4 


AU^CALLAHAN, 


KEVIN 


M, 


1 


AU-CALLAHAN, 


KEVIN 


MICHAEL 


1 


AU-CALLAHAN, 


KEVIN 


R 


1 


AU=CALLAHAN, 


KEVIN 


W. 



SI 50 El, E2, E3,E4,E5, E6, E7 , E8 , E27-E36 



e au=gibbens, d 



Ref 


Items 


Index-term 




El 


0 


*AU=GIBBENS, 


D 


E2 


2 


AU=GIBBENS, 


DAVID ' 


E3 


3 


AU=GIBBENS, 


ELIZABETH 


E4 


1 


AU=GIBBENS, 


ELIZABETH PENNINGTON 


E5 


3 


AU=GIBBENS, 


G. A. 


E6 


1 


AU=GIBBENS, 


GLADYS ELIZABETH' CORSON 


E7 


1 


AU=GIBBENS, 


GREG 


E8 


1 


AU=GIBBENS, 


H., JR. 


E9 


2 


AU=GIBBENS, 


HARRY JR 


ElO 


1 


AU=GIBBENS, 


HELEN PAX-TON 


Ell 


1 


AU=GIBBENS, 


J. C. 


E12 


1 


AU=GIBBENS, 


J, ROBERT 



Enter P or PAGE for more 
? select e2 

>>>One or more prefixes are unsupported 
>>> or undefined in one or more files. 
S3 2 AU='GIBBENS, DAVID' 

9 
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^^^^^ ProQueSf® Return to the USPTO NPL Pag e | Help 
. — . ^^^^^^^^ — ^ — . ■ ^^^^ Interface language: 

f Basic ^flMiH" Ibpics >"m^tidpl^^^ ^^ lEnglish J 

Databases selected: Multiple databases... What's new 

Results - powered by ProQuest® Smart Search 

Suggested Topics About < Previous | Next > Browse Suggested Publications < Previous | Next 

About > 

A ppliances 

Internet AND Appliance industry Air Conditionin g. Heating & Refri geration News; Troy 

Internet AND Repair & maintenance 



538 documents found for: TEXT(repair* ) AND TEXT(schedur) AND TEXT(appliance) AND TEXT (Q^.tim Al^rtl ak f 
(internet) AND PDN«2n/2000) ^ — ^ 3 



(internet) AND PDN(<2/r/2000) 
^All sourcesh Scholarly Journals Ma gazines Trade Publications Newsp a p ers 



r Mark all ^ o marked items: Email / Cite / Export il Show only full text Sort results by: [Most recent first |vj 

(" 1 E-COMMERCE STRUGGLES TO SURVIVE IN ST. LOUIS: [FIVE STAR LIFT Edition] 

Stories Jerri Stroud; Of The Post-Dispatch Illustrations By Xplane For The Post-Dispatch, St. Louis Post - 
Dispatch. St. Louis, Mo.: Feb 7, 2000. p. 12 

1 Full text ^ Abstract 

2. Groundho g Day 'Forecast' Could Help FPL Customers Keep Costs Down 
PR Newswire. New York: Feb 2, 2000. p. 1 

1 Full text ^ Abstract 

f 3. What you need to know about RFID 

Lawrence S Gould. Automotive IVIanufacturing & Production. Feb 2000. Vol. 112, Iss. 2; p. 46 (4 pages) 

^ Text+Graphics Page Imaae - PDF ^ Abstract 

[" 4. Energy connections 

Lewis Tagliaferre, Buildings. Cedar Rapids: Feb 2000. Vol. 94, Iss. 2; p. 60 (4 pages) 

il Full text Page Image - PDF ^ Citation 

□ 5. MenuHunter.com To Provide The Ultimate In Online Restaurant Reservations Using ServeCIIck from 
Connectria ; Servic e to Handle Complex, Real-World Needs of Restaurants & Patrons 
Business Editors. Business Wire. New York: Feb 1, 2000. p. 1 

B Full text ^ Abstract 

p 6. ServiceMaste r Selects U SWeb/CKS To Build WeServeHomes.com 
Canada NewsWire. Ottawa: Feb 1, 2000. p. 1 

il Full text ^ Abstract 

|~* 7. Trouble In paradise 

Dave Johnson. Home Office Computing. Boulder: Feb 2000. Vol. 18, Iss. 2; p. TNH2 (3 pages) 

Text+Graphics Page Ima g e - PDF ^ Abstract 

n 8. Cor porate Univ ersit ies 101 

Russell V Gerbman. HRMagazine. Alexandria: Feb 2000. Vol. 45, Iss. 2; p. 101 (4 pages) 

il Full text @ Page Image - PDF ^ Abstract 
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Results 
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p 9. The 2000 All-Europe research team 

Justin Schack, Jo Wrighton. Institutional Investor (International edition). New York: Feb 2000. Vol. 25, Iss. 2; 
p. 71 

B Full text 1^ Citation 

p 10. REO reinvented 

Dona DeZube. Mortgage Banking. Washington: Feb 2000. Vol. 60, Iss. 5; p. 20 (7 pages) 

Text+Graphics ® Page Image - PDF ^ Abstract 

□ 11 USWEB: ServiceMaster selects USWeb/CKS to build WeServeHomes.com; Internet professional servic es 

market leader selec ted to hel p create a new e-commerce division for home service com pany 
M2 Presswire. Coventry: Feb 1 , 2000. p. 1 

B Full text ^ Abstract 

n 12. Chasick sees Increased demand for PC-savvy apt, employees 

Barry Kipnis. Multi - Housing News. San Francisco: Feb 2000. Vol. 35, Iss. 2; p. 26 (4 pages) 

l Full text "S Page Image - PDF ^ Citation 

p 13. ServiceMaster Selects USWeb/ CKS To Build WeServeHomes.com 
PR Newswire. New York: Feb 1 , 2000. p. 1 

B Full text ^ Abstract 

□ 14. Invensys Controls and ICL Unveil Smart Home for Retailers 

PR Newswire. New York: Jan 27, 2000. p. 1 

B Full text ^ Abstract 

f 15. Supermarkets will stress service; [2 STAR Edition] 

MARTIN SLOANE. Houston Chronicle. Houston, Tex.: Jan 26, 2000. p. 5 

^ Citation 

n 16. PR Newswire National Summa r y, Tuesday, Jan, 25, 2000, fro m 8 to 10 a.m. EST 
PR Newswire. New York: Jan 25, 2000. p. 1 

B Full text ^ Citation 

fj 17. PR Newswire Califo rni a Summary, Monday, January 24 , 2000 up to 10:00 a.m. PT 
PR Newswire. New York: Jan 24, 2000. p. 1 

B Full text ^ Citation 

[- 18. Truck stop 

Tim Wilson, Robert Poe. Tele.com. Manhasset: Jan 24, .2000. Vol. 5, Iss. 2; p. 51 (6 pages) 
1^ Text+Graphics Pa g e Image - PDF ^ Abstract 

|- 19. IN BRIEF (Page: 3. Date : 0 1/19/2000 ); [3] 

China Daily (North American ed.). New York, N.Y.: Jan 19, 2000. p. 3 

B Full text ^ Abstract 

[- 20. IS THERE A.COM HOME IN YO UR FUT URE? In a few years.computers . televisions, telephones, cars and 
kitchen appliances will talk to each other at your address - as they do at Bill Gates' house 
RIC MANNING. Courier - Journal. Louisville, Ky.: Jan 15, 2000. p. 12.s 

^ Citation 

r 21. CONNECT 

The Gazette. Colorado Springs, Colo.: Jan 15, 2000. p. BUS.1 

B Full text ^ Citation 
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□ 22. Homes to Get S prin g Renewal: [Sunrise Edition] 

Sibyl Myers. Omaha World - Herald. Omaha, Neb.: Jan 14, 2000. p. 35 

B Full text ^ Abstract 

|~ 23. Whirlpool to Launch Internet-Ready Refrigerator 

By Scott Thunv and Mark Tatge. Wall Street Journal (Eastern edition). New York, N.Y.: Jan 7, 2000. p, 1 

il Full text Abstract 

p 24. BestBuy.com Announces Plans for Launch of Comprehensive Internet Service for Consumer Electronics 
PR Newswire, New York: Jan 6, 2000. p. 1 

il Full text 1^ Abstract 

r* 25. Connectria Unveils ServeClick To Enable The Next Wave Of E-Commerce - - E-Scheduling' Of Services, 
Appointments & Reservations 

Business Editors. Business Wire. New York: Jan 4, 2000. p. 1 

B Full text ^ Abstract 

f~ 26. The Asian Wall Street Journal Millennium (A Special Report): Industry & Economics — The Big Ban g: 
Some industries may find themselves blown apart by the digital ag e 
By Bernard WysockiJr. Asian Wall Street Journal. New York, N.Y.: Jan 3, 2000. p. 8.10 

B Full text 1^ Abstract 

p 27. The home as a computer 

Peter Bodensteiner Builder. Washington: Jan 2000. Vol. 23, Iss. 1; p. 188 (2 pages) 

!^ Text+Graphics ® Page Image - PDF ^ Abstract 

f7 28. Revving up for a career in cyberspace 

Mark Rafenstein. Career World. Stamford: Jan 2000. Vol. 28, Iss. 4; p. 6 

B Full text ^ Abstract 

n 29. Consequences of information technolo g y on work in the twenty-first century 

Joseph F Coates. Employment Relations Today. Hoboken: Winter 2000. Vol. 26, Iss. 4; p. 83 

[Si Article image - PDF ^ Abstract 

□ 30. Globa l eco l og y and Information technolo g y: Friends or foes? 

Cate Gable. Environmental Quality Management. Hoboken: Winter 2000. Vol. 10, Iss. 2; p. 19 

^ Article ima g e - PDF ^ Abstract 
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Internet AND Appliance industry Air Conditionin gaieatingARefrig eration News; Troy 
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repair* 



AND 



3 



schedul* 



[AND y\ [appliance THI" 
|AND l interne t 



Add a row | Remove a row 



Document text 



Document text 



_ I Document text 



_i | Docu "^erit text 



Search I [Clear] 



3 



3 



Database: 



Multiple databases... 



▼I Select multiple databases 
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Date range: | Before this date,.. 
Limit results to: □ Full text documents only ll 

G Scholarly journals, including peer-reviewed !^ About 
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